ASPIRE CYCLING

PREMIUM ROAD BIKEe RENTAL

Aspire Cycling Insurance Cover Policy

1. Purpose of Policy

This Insurance Cover is offered by Aspire Cycling (“the Company”) to provide customers with limited

protection against costs associated with minor damages sustained to bicycles during the rental period.

The Cover is optional and may be purchased for a fee of €10 per rental contract.

2. Scope of Coverage

The Insurance Cover applies exclusively to minor damages sustained during the rental period. For the

purposes of this policy, “minor damages” shall include cosmetic or superficial damage to the following

bicycle components:

1. Frame & Fork — superficial scratches, scuffs, or paint chips that do not affect structural
integrity.

2. Wheels & Rims — cosmetic marks, light scratches, or blemishes that do not impair safe
operation.

3. Handlebars & Stem — minor scuffs, scratches, or chipped paint.

4. Shifters & Brake Levers — superficial scratches or cosmetic abrasions that do not impair
mechanical function.

5. Crankset & Pedals — scratches, scuffs, or minor cosmetic wear.

6. Seatpost & Saddle — surface scratches or scuffs that do not affect usability.

7. Accessory Mounts (e.g., bottle cages, GPS mounts) — cosmetic damage or minor cracks where
replacement is inexpensive and does not compromise safety.

Clarification:

1. Covered: purely cosmetic or minor incidental issues that do not affect the structural,
mechanical, or safety-critical function of the bicycle.

2. Not covered: dents, bends, cracks, fractures, or functional/mechanical failure of any

component.

Aspire Cycling staff shall retain sole discretion in determining whether damage falls within the

definition of “minor” under this policy.
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3. Exclusions
The €10 Insurance Cover does not apply to, and the customer shall remain fully liable for, the
following:
3.1 Structural & Mechanical Damage
1. Frame & Fork —any dent, bend, crack, fracture, or structural failure.
2. Wheels & Rims — bent rims, broken spokes, hub damage, or any issue rendering the wheel
unsafe or unusable.
3. Drivetrain Components (chain, cassette, derailleurs, crankset) — bent, broken, or seized parts
caused by impact, misuse, or improper handling.
4. Shifters & Brake Levers — breakage, internal mechanical damage, or loss of functionality.
5. Braking System (calipers, rotors, pads, cables/hoses) — warping, breakage, or functional
impairment.
6. Suspension Components (if applicable) — damage to forks, shocks, or related mechanisms
affecting performance.
3.2 Loss & Theft
1. Theft of the bicycle in whole or in part (including wheels, saddle, or accessories).
2. Complete or partial disappearance of the bicycle or any of its components.
3.3 Misuse & Negligence
1. Damage resulting from reckless riding, stunt use, collisions, crashes, or deliberate misuse.
2. Failure to secure the bicycle when unattended.
3. Operation of the bicycle in conditions outside normal intended use (e.g., riding through
saltwater, carrying excessive loads).
3.4 Third-Party Liability
1. Anyinjury to persons, animals, or damage to third-party property.
2. Any associated legal, medical, or liability costs.
3.5 General Limitations
1. Wear-and-tear consistent with prolonged or improper use beyond the rental period.
2. Damage deemed beyond the scope of “minor cosmetic damage” as defined in Section 2.

3. Any costs exceeding Aspire Cycling’s assessment of reasonable repair or replacement.

Aspire Cycling retains sole discretion in classifying damages and determining whether an incident falls

under exclusions
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4. Conditions of Use

1. The Cover is valid only for the duration of the rental contract to which it is attached.

2. The Cover is non-transferable and non-refundable once purchased.

3. Determination of whether damage qualifies as “minor” rests solely with Aspire Cycling’s
authorized staff.

4. Customers are required to report any incidents or damages immediately upon return of the

bicycle.

5. Limit of Liability

The maximum liability of Aspire Cycling under this Insurance Cover shall be limited to the cost of repair
or replacement of minor damages as defined in Section 2. No additional financial or compensatory

claims may be made by the customer under this policy.

6. Acceptance of Terms

By purchasing the 10 Euro Insurance Cover, the customer acknowledges and agrees to the terms and

conditions set forth in this document.

Date: Full Name:

Signature:
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